SST.0002.0001.0195

Task Number: 1295094/007

Address: 4 WALLER PLACE, MCCRAE VIC 3938

Creation Date: 2/01/2025 12:52

Request Type: Water Network - Leak Detection - Investigation
Priority: 10

Initial Comments: Wall,

As discussed, please continue with the LEAK investigations, checking any SEW asset in the area.
Note samples returned positive result for storm water pit.
Questionable on road leaks

Action Taken: Water Network - Leak Detection - Investigation
Failure Details: 0 Not Applicable - Not Applicable - Not Applicable
People onsite: Wally Peters

Job Comments: [FT] [SSf0010] [2/1/2025 17:56] [ON SITE]

Arrived back on site & water is still coming out of the road opp no-3 Charlesworth st & the n/strip at no-1 Waller PI. |
then went to the other side of the freeway to do some leak detection as per Jason Marsh from SEW & found water is
seeping out of the middle of the d/way at no-29 Bayview rd & where the d/way meets the road. | tested the water &
it did turn pink. There is a 100mm UPVC main that runs along there. | picked up a few faint sounds on nearby
service's. Will notify Jason Marsh on my findings. | have spoke to the owner at no-29 Bayview rd & he did report the
leak awhile ago. | gave him a calling card.

[FT] [SSf0010] [8/1/2025 14:38] [ON SITE]

Arrived back on site & water is still coming out of the road opp no-3 Charlesworth st & the n/strip at no-1 Waller PI. |
then went to do some more leak detection & got diverted to another job.

[Marsh,Jason] [9/1/2025 07:43] [OFF SITE]
Team,

Spent the last 2 days checking storm water drains and walking streets sounding services around Waller Pl and
BAYVIEW ROAD. Checked WR174 water tank site and all Air valves hydrants ect.

| thought | found a good leak, water coming to surface at presser, after probing. Tested at EC 500 and after 10
minuets stopped. It was a backed-up Agi pipe.

Hayden and Eathen from operation also assisted checking surveying for leaks yesterday, correlating some sections of
the water pipe.

Detection services are on site surveying zone from BAYVIEW ROAD up.

Took sample on storm water pit outside 6 Waller Pl as requested by Charles, it had a site EC reading over 600.
Dropped sample at ALS. Will get results today.

Note: this storm water drain has been sampled previously 30-12-24 before repair to water main on Bayview.
It still has a good flow 10l per minute, see attached.

[Castle,Ken] [9/1/2025 16:09] [OFF SITE]
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Pulse case 08556065 raised.
[FT] [SSf0010] [13/1/2025 11:10] [ON SITE]

Arrived on site & water has now stop seeping across the road at no-1 Waller Pl & the front lawn at the fence at no-1
is now not pooling & starting to dry out but water is still coming out of the middle of the road at no-3 Charlesworth
st.

[Selliah,Sam] [14/1/2025 17:56] [OFF SITE]

Caller from 34 Coburn Ave advised she is currently in the middle of a new build and there is water
sitting all over the front. Said she was concerned about the foundations to the property. | have advised customer
after discussing this further that we are doing daily tests here and it is still found to be ground water. Council have
also been on site. Advised customer to take this up with the council. Looks like she has called several times
previously as she was aware of where all the leaks were and testing done. Calleris on Irrelevant & Sensitive

[Lewis,Amanda] [15/1/2025 12:54] [OFF SITE]

Resident from 2 Henry crt McCrae asking for job number of investigation here meamssmsie - hgyve passed on JN and
adv to call if any questions Irrelevant & Sensitive

[FT] [SSfO061] [17/1/2025 19:15] [ON SITE]

Arrived on site & picked up no sounds on service's where the temp main is set up in View Point rd on the South side
of the road. The North side has temp fencing right along it. | then walked along Prospect Hill rd & picked up no
sounds. The house at no-7 has a grated drainage pit near the meter & water is constantly following. | tested the
water a few times & got readings of around 400. The water is to murky to do a powder test.

[FT] [SSf0061] [18/1/2025 14:07] [ON SITE]

Doing leak detection & got called away to do a P-3 stop tap in Rosebud.

[FT] [SSfO061] [18/1/2025 14:54] [ON SITE]

Have picked up small sounds on the service to no-13 & no-15 Outlook rd

[FT] [SSfO061] [18/1/2025 16:25] [ON SITE]

Going to job around the cnr to turn of 5 stop taps on job no-1301713/005 as per Declan from SEW.
[FT] [SSf0061] [18/1/2025 17:44] [ON SITE]

Water is still seeping out of the middle of the d/way at no-29 Bayview rd & the ground has subsided beside the
d/way at no-29 after hydro was used during the week. | have staked of the area & will come back later to backfill.
Have notified the owners & the f/plug lugs at no-39 Bayview rd & sticking to high & the lid can't close. | have put in a
action req to get that fixed. A task 008 has been created to put on more photo's. | sounded along Outlook rd &
Bayview rd & Arthurs ave & was not able to pick up any sounds on the properties i could get into or any f/plugs or
valves. Will sound the rest tomorrow & i am going back to Green's rd to get bags of topsoil for the subby at no-29
Bayview rd.

[FT] [SSfO061] [18/1/2025 18:34] [WORKING OFF SITE]
No bags of topsoil at Green's rd. Going to Lynbrook yard.
[FT] [SSf0061] [18/1/2025 19:00] [WORKING OFF SITE]
Picked up bags of topsoil from the Lynbrook store.

[FT] [SSfO061] [19/1/2025 13:32] [ON SITE]

Photo's for the last few days are on task-008
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[FT] [SSfO061] [19/1/2025 13:35] [ON SITE]

Arrived back on site & went to no-29 Bayview rd & removed the stakes & put 5 bags of topsoil in the subby beside
the d/way.

[FT] [SSfO061] [19/1/2025 14:50] [ON SITE]

Sounded The Boulevard & the rest of Bayview rd & was unable to pick up any sounds to the properties i could get
into. The f'plug at no-54 The boulevard is buried. | have put in a action req to get that located & raised.

[FT] [SSf0061] [19/1/2025 17:29] [ON SITE]

Sounded f/plugs & valves & service's in Waller Pl & Coburn ave & Charlesworth st & Henry crt & Cornell st & was not
able to pick up any sounds.

[FT] [SSfO061] [19/1/2025 17:37] [ON SITE]

Where the water was coming out of the middle of the road opp no-3 Charlesworth ave has stopped. Looks like the
council have put in a drainage pipe from the middle of the road to the grated drain in the gutter. The road has been
reinstated.

[FT] [SSfO061] [4/3/2025 13:30] [OFF SITE]

As per M-spicer. Close the job off.



