SST.0002.0001.0129

Task Number: 1295094/002

Address: 4 WALLER PLACE, MCCRAE VIC 3938

Creation Date: 17/12/2024 18:52

Request Type: Water Network - General - Red Notice Inspection
Priority: 7

Initial Comments: got a call from a neighbour following up on this one, saying she can see water bubbling up from
the ground and running into the gutter

n/s is very soft and ground is water logged

please reattend and assess whether they may be a leak from elsewhere, as customer is adamant that it's more than
seepage

Action Taken: Water Network - Service Pipe - Inspection

Failure Details: 0 Not Our Asset - Not Our Asset - Not Our Asset
People onsite: Daniel Patterson

Job Comments: [Springs,Michelle] [17/12/2024 19:43] [AWARDED]
Checked

[FT] [SSf0213] [19/12/2024 14:02] [ON SITE]

on site tested water in gutter 352 storm water area is beginning to dry spoke with resident at no 4 she expained
she had not complained but stated this has occurred before as with other areas of seepage storm water in area and
are used to it no leak as per previous notes

[Manning,Kim] [20/12/2024 05:14] [WORK COMPLETE]
costed

[Aitken,Steve] [20/12/2024 09:22] [WORK COMPLETE]

Irrelevant & Sensitive

from Fulton Hogan called - advised amount of pressureized water running they think its not
storm water they checked all there storm water assets on behalf of council & no storm water issues found. said the
road is getting bad & might have to close the road down due to water affecting condtiion of road. adv dispatch to
see if supervisor can look into sending leak detection or what they want to do? fulton hogan can meet SEW crew at
site.



