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Task Number:1341738/001 
Task Address:27 COBURN AVENUE, MCCRAE VIC 3938 MapRef : 159B10 
Program Name: 
Task Work Type:Asset Upgrade - Modify 
Source Of Work: 
Facility: 
Permit Not Required:No 
Permit Pre Approved:No 
Permit Reason:Other 
Permit Other Reason: 
Task Story:[FT] [SSf0277] [22/5/2025 16:38] [OFF SITE] Arrived on site and 
was let in by customer, we found manhole burried in garden bed. We began to 
dig up. Once dug up we removed the lid and started jackhammering out the 
ring. We removed the ring then had to raise the new cover 350mm. We mixed 
up concrete and placed new light precast on top. Then put root barrier with 
extra bags. Backfilled with soil and put in lid. Cleaned up site and finished. 
Customer happy. 
Caller Details: 
Request Details:NEP42-544 was buried and may need to be raised. Photos 
attached. 
Action Taken :Sewer Network - Manhole - Alteration 
Task CCT:Sewer Network - Manhole - Alteration 
Failure Details:2 Sewer Manhole - Cover buried - Lawns or garden bed 
Task Priority:10 23/05/2025 17:00 
Is Chargeable:No 
Is Pending:No 
Is Cancelled:No 
Is Component Type:No 
PO Department:Sewer Maintenance 
PO Supervisor: 
Contractor: ServiceStream 
Created By:Payne, Joshua 
Department:ServiceStream Sewer 
Supervisor: 
Allocatee: 
Task Status:CHECKED 

Asset List 
Asset Asset Name Parent SI Present? 
NEP42-544 430686 - Y 

Allocatee History 
Allocatee Name 
SSf0085 N 

Current Primary 
Y 
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1SSf0277 

SI List 

1!! Name  Rec 

IN 

Task Number:1341738/001 
Task Story:[Hogan,Peter] [23/5/2025 10:16] raised 350mm 
Payment Type: 
SEW Sales Code: 
Contractor CostCode: 
Contractor SalesCode: 

Material List 

SEW.0001.0001.5029 0002 
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Part 
No Description Supplier 

Contractor 
Quantity Units Unit Price 

($) 
Vehicle 

62052 1 
1 Fast Set 40mpa Concrete 
20kg Bag 

ServiceStream 10.000 each I SSv0012 

62632 (Cover Precast M/H Circ 
Light L205M 

ServiceStream 1.000 each CI C SSv0012 

50006 
Spoil - Clean & Mixed - 
SEW Cost 

South East Water 0.100 m3 I SSv0012 

Material List (continued...) 
Part No Del Date Rec Date MAC Material Included Total($) 
62052 - - No 

C I C 62682 - - No 
50006 - - No 

Total Materials CosC CIC 

Labour List 

Resource ID Resource Name Supplier 
Contractor 

Activity
Description 

SSv0012 SSv0012,XWO7NS Hino 500 
(Manhole) 

ServiceStream IN TRANSIT 

SSv0012 SSv0012,XWO7NS Hino 500 
(Manhole) 

ServiceStream ON SITE 

SSv0012 SSv0012,XWO7NS Hino 500 
(Manhole) 

ServiceStream ON SITE SERVICE OK 

LLe0686 Paarlberg,Ben ServiceStream IN TRANSIT 
LLe0686 Paarlberg,Ben ServiceStrearn ON SITE 
LLe0686 Paarlberg,Ben ServiceStream ON SITE SERVICE OK 
SSe0129 Cook,David ServiceStrearn ON SITE SERVICE OK 
SSe0129 Cook,David ServiceStream ON SITE 
SSe0129 Cook,David ServiceStream IN TRANSIT 
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Labour List (continued...) 
Resource 
ID 

Start Date/Time End Date/Time Hours Est. ChargeRate 
($) 

Est. CostRate 
($) 

SSv0012 22/05/2025 10:30 22/05/2025 11:11 0.68 
SSv0012 22/05/2025 11:11 22/05/2025 11:11 0.00 
SSv0012 22/05/2025 11:11 22/05/2025 15:59 4.80 
LILe0686 22/05/2025 10:30 22/05/2025 11:11 0.68 
LLe0686 22/05/2025 11:11 22/05/2025 11:11 0.00
LLe0686 22/05/2025 11:11 22/05/2025 15:59 4.80 
SSe0129 22/05/2025 11:11 22/05/2025 15:59 4.80 
SSe0129 22/05/2025 11:11 22/05/2025 11:11 0.00 
SSe0129 22/05/2025 10:30 22/05/2025 11:11 0.68 

Total Charge Rate.: cic 
Total Cost Rateleic: 

Contractor Claims List 
Claims 
Code 

Description 
Claim 
Type 

Supplier 
Contractor 

Quantity Units 
Unit Price 
($) 

ss1000 
General Contractor 
Claim 

General 
Claim 

ServiceStream 1.000 each CIC 

Contractor Claims List (continued...) 
Claims Code 
ss1000 

Total($) 
CIC 

Contractor Claims List 

TieI-vice Code Description Quantity Units Unit Price($) Total($) 

Total Claims Cost: CIC 

Chargeable Items 

Item Code Description 
Supplier 
Contractor 

Quantity Units 
Unit Price 
($) Total($) 

Total Chargeable Cost: 
Total Services Cost: 
Task Cost Scheme:T&M 
Is Extra Travel Authorised:No 
UTA Item: 
Labour Cost: 
Vehicle Cost: 
Plant Cost: 
Materials Cost: 
Sub-Total: 
Travel Adjustment: 
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Actual Adjustment: 
Adjusted Sub Total: 
Risk Events Sub-Total Cost: 
Risk Events Sub-Total Cost: 
Non-UTA Materials Cost: 
Total Cost: 
Total Cost: 
UOM Value: 
Total Quantity: 
AAC / ARC: 
MAC / MRC Value: 
Service Call Cost: 
Quoted Cost: 
T&M Labour CostLIIC,,,,,j 
T&M Vehicle Cost cla 
T&M Plant Cost CIC 
T&M Sub-Total:. CIC 
T&M Travel AdjiistmentLcici.
T&M Actual Adjustmenti CIC;
T&M Adjusted Sub Total:r Cle- -1 
T&M Material Coq.
T&M Total CosC C__ IC 
SEW Labour Cost; CIC 1.
SEW Vehicle Cost cic 
SEW Plant Cost CIC 
SEW Materials Cost:to-lb I 
SEW Sub-Total: 
SEW Total Contractor Claims: CIC
MSF Cost; abl 
Total SEW Cosh cic 
Provisional Contractor Claims! CIC 

WSI Details 
Task WSI Planned Actual Planned Actual Prop 
Id Id Start Start Finish Finish EmergencyCount 

WSI Details (continued...) 
Task Id WSI Status 

Task Number:1341738/001 

Task Events 
Task 
Event 
CHECKED 

Event Date 
Time 

Is Key 
Event 

Allocatee 
Is 
Primary 

Is 
Onsite 

Is 
Work 

Is 
Auto 

23/05,/'202511:30 Yes No No Yes 
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DATA 
COMPLETE

23/05/2025 10:16 Yes - 

I

No No Yes 

WORK 
COMPLETE 

22/05/2025 16:39 Yes - - No No Yes 

ON SITE 
SERVICE 
OK 

22/05/202511:11 Yes - - Yes Yes Yes 

ON SITE 22/05/2025 11:11 Yes - - Yes Yes Yes 
IN TRANSIT 22/05/2025 10:30 Yes - - No Yes Yes 
ALLOCATED 22/05/2025 10:18 Yes - - No No Yes 
AWARDED 6/05/2025 12:16 Yes - - No No Yes
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InspectionDate : 22/05/2025 14:34 

Operator : David 

H2S : 0 

Co :0 

Oxygen : 20.9 

Explosive : 0 

MHFeaturesSteplrons : False 

MHFeaturesLadder : False 

MHFeaturesInternalDrops : False 

MHFeatursExternalDrops : False 

MHFeaturesLangings : False 

MHFeaturesPenstock : False 

MHFeaturesERSOutlet : False 

MHFeaturesFlowMonitoring : False 

MHFeaturesOther : False 

DepthOfFlow : 1/3 of Pipe 

CommentsVer2 : 

GasLevelsVOC : 

GasLevelsNH4 : 

LocationOfRootlntrusion : 

Degree0fRootIntrusion : 

CanMHBeLocated : Yes 

Location : Private Property 
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CoverLevel : Correct 

CoverLevelHighOrLowBy : 

CoverType : Light Gatic 

DoesCoverRequireReplacement : No 

IsMHSurcharging : No 

DoesMHRequireCleaning : No 

CleaningReason : 

IsVentLinePresent : No 

IsVentPresent : No 

NoOfDropPipes : 0 

FollowUpWorkDropPipe : 

MHType : Conical 

MHMaterial : Concrete In-Situ 

ConcreteCorrosion : No 

SteplronsRequireReplacement : 

Inspection : True 

RootRemoval : False 

CSERootRemoval : False 

CoverReplacement : True 

DropPipeReplacement : False 

RootBarrierinstallation : True 

ReRenderChaseTable : False 

ReRenderNeck : False 
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MHDepth : 2 

ScrapeAndGreaseMH : True 

ManholeNo : NEP42-544 

CCTVInspection : False 

SurveyAbandoned : False 

SurveyAbandonedReason : 

MHConditionOk : False 

MHNeedsWork : False 

Operatorl : 

Operator2 : 

VehicleNo : 

CCTVComments : 
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