
SEW.0001.0001.5011

Red notices

Montage 
job 
number

Address (all in 
McCrae)

More specific 
location of 
leak if known 
(e.g. front 
yard, 
backyard, 
etc.)

Date leak 
reported

Date SEW detected leak 
& notified customer

Date leak repaired and by 
who (if known)

1063805

3 Russell St Unknown – initial issuing 
of red notice not 
recorded, only ‘red notice 
inspection’ which 
confirmed leak was fixed.

17/6/2022 Task story: 
employee spoke to owner, 
leak has been fixed

1094442
28 Somers 
Avenue

20/10/2022 21/10/2022 Checked and confirmed fixed 
on 27/7/2023

1101563

10-12 View Point 
Road

Backyard 15/11/2022 15/11/2022 Not noted in SEW records 
when customer fixed. This 
red notice relates to the 
leaking irrigation pipe/2022 
landslide
SEW turned off water at 
meter on issuing red notice 

1144259
10 Catherine 
Street

Driveway 12/5/2023 12/5/2023 Unknown

1161272
1 Fairway 
Crescent

Front garden 
tap 

19/7/2023 20/7/2023 Unknown

1207341
8 Beverley Road Rear of 

property
15/1/2024 16/1/2024 Unknown

1211219

6 Russell Street Hot water 
service 
(HWS)

28/1/2024 28/1/2024 Unknown, SEW turned off 
HWS to stop leak in interim

1217409
690 Point 
Nepean Road

50mm service 
to Gal Tank 

18/2/2024 Detected 19/2/2024, 
paper red notice issued

Unknown



SEW.0001.0001.5011_0002

Red notices

Filler
Red notice emailed to 
MPSC 22/2/2024

1243555

47 Austin Ave 25/5/2024 26/5/2024 27/5/2024 – Owner Craig 
called to advise leak repaired, 
requested leak allowance for 
next bill

1271284

3 Morris Road Between 
meter and the 
house

13/9/2024 13/9/2024 Unknown, appears to still be 
running on 30/9/2024 based 
on pic from snap send solve

1281187

239 Bayview 
Road 

Leak on FGT 
(front garden 
tap)

24/10/2024 25/10/2024 Unknown

1289514

9-11 View Point 
Road

26/11/2024 27/11/2024 Repaired 10/12/2024 by Pro 
Plumbing (paid for and 
organised by owner of 9-11 
View Point Rd)

1318043
43A The Avenue Front yard 5/2/2025 5/2/2025 21/2/2025 – Priority Plumbing 

(paid by owner)

1305400/00
2

211 Bayview 
Road

Outside block 
of units 
(customer 
side of meter)

14/2/2025 14/2/2025

1319556
& 
1301713/00
7

5 Prospect Hill 
Road

Unknown 
location of 
leak, but 
basement 
pump pumped 
water out to 
street/gutter

11/2/2025 11/2/2025 5/4/2025 Owner emailed Tim 
Lloyd that leak was fixed but 
provided no other details

1323927
4 Navigator 
Street

26/2/2025 27/2/2025 Unknown



SEW.0001.0001.5011_0003

Red notices

1339180

93 Flinders 
Street

Water 
bubbling up 
next to garden 
tap

25/4/2025 25/4/2025 Unknown
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