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Message 

From: Tate, Avilyn [Avilyn.Tate@sew.com.au] 
Sent: 21/01/2025 9:51:50 AM 
To: Swain, Charles [Charles.Swain@sew.com.au] 
CC: Lloyd, Tim [Tim.Lloyd@sew.com.au]; Ramamurthy, Prerna [Prerna.Ramamurthy@sew.com.au]; Soens, Tye 

[Tye.Soens@sew.cormau] 
Subject: McCrae Incident Water Sample 

Flag: Follow up 

Hello Charles, 

Just letting you know that we had a customer calling about a leak at 12 Coburn Avenue, McCrae on 
19/01/2025. 
Dean Riley; PI 

1
- 12 Coburn Avenue, McCrae. 

Noticed always water running in storm drains past year — like tap running on full. Also wanted to mention his 
gate code isl pi if required. 

As per tasks tracking register item 67, for those who report leaks outside of the previous sample locations to 
communicate with yourself for action to be taken by South East Water. 
I have put an orange star at the new location. 

Please let me know if you want us to log a job/task for this in Montage. 
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If there are any further questions, please let me know. 
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Kind Regards, Av 
Avilyn Tate 
Team Leader Faults and Emergencies 
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South East Water proudly acknowledges the Traditional Owners of the land on which we work and I ive, and pay respect to their 
Elders past, present and emerging. We acknowledge their songlines, cultural lore and coritin ui ng connection to the land and 
water. We recognise and value the rich cultural heritage and ongoing contributions of Aboriginal people and communities to 
our society in Victoria. 


