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Task Number:1298016/001 
Task Address:32 COBURN AVENUE, MCCRAE VIC 3938 MapRef : 159B10 
Program Name: 
Task Work Type:Planned Maintenance - Repair 
Source Of Work: 
Facility: 
Permit Not Required:No 
Permit Pre Approved:No 
Permit Reason:Other 
Permit Other Reason: 
Task Story: PI I [29/12/2024 16:23] [AWARDED] 
Property Number:02E//00435/28 [Scallion,Bradley] [29/12/2024 17:18] 
[UNAWARDED] checked, works being done by service stream in mccrae, 
changing to them as I believe they wil 'likely be linked. [Scallion,Bradley] 
[29/12/2024 17:20] [AWARDED] 1295094/003 are works being done on wailer 
place, notes state that there is more water in the stream than usual, possibly 
due to leak? [FT] [LU0129] [30/12/2024 08:16] [ON SITE] Arrived on site to 
find water pushing up from roadway opposite number 3 Charlesworth St tested 
water & reading was high 670 walked up hill sounded services & valves no 
noises walked up Waller Place & can hear water gushing in stormwater drain 
then FT] [LLf0129] [30/12/2024 08:25] [ON SITE] L _ 

[29/12/2024 16:23] [AWARDED] Property 
Number:02E//00435/28 [Scallion,Bradley] [29/12/2024 17:18] [UNAWARDED] 
checked, works being done by service stream in mccrae, changing to them as I 
believe they wil ' likely be linked. [Scallion,Bradley] [29/12/2024 17:20] 
[AWARDED] 1295094/003 are works being done on wailer place, notes state 
that there is more water in the stream than usual, possibly due to leak? 
[Bartholomeusz,Ross] [30/12/2024 08:16] [ON SITE] Arrived on site to find 
water pushing up from roadway opposite number 3 Charlesworth St tested 
water & reading was high 670 walked up hill sounded services & valves no 
noises walked up Waller Place & can hear water gushing in stormwater drain 
then SEW Jason Marsh on site we lifted stormwater lid & saw water like a burst 
flowing down drain lowered bucket with rope got sample & reading was 160 
possible burst up hill on 300mm MSCL near Bayview RD or under freeway & 
getting into stormwater drain sounded valve ID 362971 & it was screaming 
SEW leak detection & opperations are chasing leak will be informed of where 
leak is [Shaikh,Anna] [30/12/2024 10:16] [OFF SITE] jane P1 -
reporting water seeping up from outside 32 coburn ave, lifting up the concrete 
and creating spongy areas [FT] [SSf0010] [30/12/2024 12:57] [OFF SITE] Leak 
has been located on job no-1295094/006 
Caller Details:Rob, PI 

Request Details:water main leakng in the ns, not slot of water 
Action Taken :Water Network - Water Main - Inspection 
Task CCT:Water Network - Water Main - Repair of leak in nature strip 
Failure Details:0 Not Applicable - Not Applicable - Not Applicable 
Task Priority:5 30/12/2024 16:23 

PI 
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Is Chargeable:No 
Is Pending:No 
Is Cancelled:No 
Is Component Type:No 
PO Department:Water Maintenance 
PO Supervisor: 
Contractor:ServiceStream 
Created By' PI 

Department:ServiceStream Water 
Supervisor:Corrin.Jason 
Allocatee: 
Task Status:CLOSED 

Asset List 
Asset Asset Name 

Allocatee History 

Parent SI Present? 

Allocatee Name Current Primary 
SSf0287 N Y 
LU0129 N Y 
Herrington, Luke N Y 
SSf0010 N Y 

SI List 
jSI Name Rec 

Task Number:1298016/001 
Task Story: 
Payment Type: 
SEW Sales Code: 
Contractor CostCode: 
Contractor SalesCode: 

Material List 
Part Supplier Unit Del Rec 
No 

Description 
Contractor 

Quantity Units Price($) Vehicle 
Date Date 

Material List (continued...) 
Part No MAC Material Included Total($) 

Total Materials Cost: 
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Labour List 

Resource ID Resource Name 
Supplier 
Contractor 

Activity
Description 

LLv0240 LLv0240,1NF 3MH Isuzu Service 
Pack 

ServiceStream IN TRANSIT 

SSv0025 SSv0025,1ZY4EP Toyota Hilux ServiceStream IN TRANSIT 
SSv0025 SSv0025,1ZY4EP Toyota Hilux ServiceStream ON SITE 
LLe0005 Bartholomeusz,Ross ServiceStream IN TRANSIT 
LLe0005 Bartholomeusz,Ross ServiceStream ON SITE 
LLe0726 Johnson,Kelly ServiceStream IN TRANSIT 

Labour List (continued...) 
Resource 
ID 

Start 
Date/Time 

End Date/Time Hours 
Est. ChargeRate 

(S) 

Est. Cos Ra e 
($) 

LLv0240 29/12/2024 18:26 29/12/2024 18:49 0.38 

._..,._ 

SSv0025 30/12/2024 06:48 30/12/2024 06:56 0.13 
SSv0025 30/12/2024 06:56 30/12/2024 08:30 1.57 
LLe0005 30/12/2024 06:48 30/12/2024 06:56 0.13 
LLe0005 30/12/2024 06:56 30/12/2024 08:30 1.57 
L.Le0726 29/12/2024 18:26 29/12/2024 18:49 0.38 

Total Charge RateL cic 
Total Cost Rate9ci 

Contractor Claims List 
Claims 
1Code Description 

Claim 
Type 

Supplier 
Contractor 

Quantity Units 
Unit 
Price($) 

I SS1000 
General Contractor 
Claim 

General 
Claim ServiceStream 1.000 

i 
each I 

----
CIC

Contractor Claims List (continued...) 
Claims Code 

iissi000 CIC
Total($) 

Contractor Claims List 
Service Code Description Quantity Units Unit Price($) Total($) 
Total Claims Cost' CIC 

Chargeable Items 

Item Code 
L 

Description Supplier 
Contractor 

Quantity Units Unit Price 
($) 

Tata l($) 

Total Chargeable Cost: 
Total Services Cost: 
Task Cost Scheme:Service Call 
Is Extra Travel Authorised:No 
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UTA Item: 
Labour Cost: 
Vehicle Cost: 
Plant Cost: 
Materials Cost: 
Sub-Total: 
Travel Adjustment: 
Actual Adjustment: 
Adjusted Sub Total: 
Risk Events Sub-Total Cost: 
Risk Events Sub-Total Cost: 
Non-UTA Materials Cost: 
Total Cost: 
Total Cost: 
UOM Value: 
Total Quantity: 
AAC I ARC: 
MAC / MRC 
Service Call Cost CIC 
Quoted Cost: 
T&M Labour Cost: 
T&M Vehicle Cost: 
T&M Plant Cost: 
T&M Sub-Total: 
T&M Travel Adjustment: 
T&M Actual Adjustment: 
T&M Adjusted Sub Total: 
T&M Material Cost: 
T&M Total Cost: 
SEW Labour Cost:! CIC 
SEW Vehicle Cost 
SEW Plant Cost:L2.C._.] 
SEW Materials Costi cic 
SEW Sub-Total: 
SEW Total_Contractor Claims1 CIC 
MSF Costl CIC 
Total SEW Costl CIC
Provisional Contractor Claims? cic 

WSI Details 
Task WSI Planned Actual Planned Actual Prop 
Id Id .Start Start Finish Finish 

Emergency 
Count 

WSI Details (continued...) 
Task Id WSI Status 
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Task Number:1298016/001 

Task Events 

SEW.0001.0001.0088 0005 
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Task 
Event 

Event Date 
Time 

Is Key 
Event 

Allocatee
Primary 
Is Is 

Onsite 
Is 
Work 

Is 
Auto 

CLOSED 6/02/2025 18:19 Yes - - No No Yes 
CHECKED 31/12/2024 17:33 Yes - - No No Yes 
DATA 
COMPLETE 

31/12/202411:21 Yes No No Yes 

WORK 
COMPLETE 30/12/2024 12:58 Yes No No Yes 

ON SITE 30/12/2024 06:56 Yes - - Yes Yes Yes 
IN TRANSIT 29/12/2024 18:26 Yes - - No Yes Yes 
ALLOCATED 29/12/2024 17:23 Yes - - No No Yes 
AWARDED 29/12/2024 16:23 Yes - - No No Yes 
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Task Number:1298016/002 
Task Address:32 COBURN AVENUE, MCCRAE VIC 3938 MapRef : 159B10 
Program Name: 
Task Work Type:Planned Maintenance - Repair 
Source Of Work: 
Facility: 
Permit Not Required:No 
Permit Pre Approved:No 
Permit Reason:Other 
Permit Other Reason: 
Task Story:[Castle,Ken] [29/12/2024 18:00] [AWARDED] Accidental re-raise 
of JN 1295094/003 [Castle,Ken] [29/12/2024 18:00] [CANCELLED] Cancelled 
due to this being a re-raise. 
Caller Details:Rob,[_ PI 

Request Details:Rob confirmed a moderate flowing leak 
from the roadway above the main. No access issues, no animals. 
Action Taken :No Work Cancelled - No Work Cancelled - No Work Cancelled 
Task CCT:Water Network - Water Main - Repair of leak in roadway 
Failure Details:0 Not Applicable - Not Applicable - Not Applicable 
Task Priority:5 30/12/2024 17:49 
Is Chargeable:No 
Is Pending:No 
Is Cancelled:Yes 
Is Component Type:No 
PO Department:Water Maintenance 
PO Supervisor: 
Contractor:ServiceStream 
Created By:Castle, Ken 
Department:ServiceStream Water 
Supervisor:Corrin.Jason 
Allocatee: 
Task Status:CLOSED 

Asset List 
Asset Asset Name 

Allocatee History 

Parent SI Present? 

Allocatee Name Current Primary 

SI List 
'SI Name Rec 
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Task Number:1298016/002 
Task Story: 
Payment Type: 
SEW Sales Code: 
Contractor CostCode: 
Contractor SalesCode: 

Material List 
Part Supplier Unit Del Rec 
No 

Description 
Contractor 

Quantity Units Price($) 
Vehicle 

Date Date 

Material List (continued...) 
Part MAC Material Included Total($) 
Total Materials Cost: 

Labour List 

Resource ID Resource 
Name 

Supplier 
Contractor 

Activity 
Description Start Date/Time 

Labour List (continued...) 
Resource ID End Date/Time Hours Est. ChargeRate($) Est. CostRate($) 

Total Charge Rate: 
Total Cost Rate: 

Contractor Claims List 
Claims 
Code Description 

Claim 
Type 

Supplier 
Contractor Quantity Units 

Unit 
Price($) 

Total 
($)

Contractor Claims List 
[Service Code Description 

Total Claims Cost: 

Chargeable Items 

Quantity Units Unit Price($) Total($)  1

Supplier 
Un Price

Item Code Description 
Contractor 

Quantity Units 
($)it 

Total(S)

Total Chargeable Cost: 
Total Services Cost: 
Task Cost Scheme: UTA 
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Is Extra Travel Authorised:No 
UTA Item: 
Labour Cost 

'CIC! Vehicle Cost
Plant CostiCICrj
Materials eiii-EEFE-1 
Su b-Total: 1 
Travel Adjustment: 
Actual Adjustment: 
Adjusted Sub TotalL cm 
Risk Events Sub-Total Cost LCIC 
Risk Events Sub-Total 
Non-UTA Materials Costi cic 
Total Cost; ----7 

CIC Total Cost.
UOM Value: 
Total Quantity: 
AAC / ARC: 
MAC I MRC Value: 
Service Call Cost: 
Quoted Cost: 
T&M Labour Cost: 
T&M Vehicle Cost: 
T&M Plant Cost: 
T&M Sub-Total: 
T&M Travel Adjustment: 
T&M Actual Adjustment: 
T&M Adjusted Sub Total: 
T&M Material Cost: 
T&M Total Cost: 
SEW Labour Cost! pie 

SEW Vehicle Cost
SEW Plant Cost:; CIC I 
SEW Materials Cos 1 cic 
SEW Sub-Total: 
SEW Total Contractor Claims; EiCi 
MSF Costl. cic 
Total SEW Cost 
Provisional Contractor Claims CIC 

WSI Details 
Task 
Id 

WSI !Planned 
Id Start 

Actual 
Start 

Planned 
Finish 

Actual 
Finish 

Emergency 
Prop 
Count 

WSI Details (continued...) 
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Task Id IWSI Status 

Task Number:1298016/002 

Task Events 

Task Event 
Event Date 
Time 

Is Key 
Event 

Allocatee 
Is 
Primary 

Is 
Onsite 

Is 
Work 

Is 
Auto 

AWARDED 29/12/2024 17:49 Yes - - No No Yes 
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