General Enquiry

Request Summary
Reference Id:
Tracking Number:
Received:

Priority:

Status:

Stage:

Address:

Detail:

Categorisation
Request Type

Request Category
Request Sub Category

Stage Updates
Date Completed

13-Dec-2023
27-Nov-2023
27-Nov-2023

Resolution
Date Resolved

13-Dec-2023 13:54:57

2023-014394
2023-014394.RDA
27-Nov-2023 10:34:23
Medium

Inactive

Completed

MSC.5020.0001.0115

20 Cairn Road MCCRAE VICTORIA 3938

Customer requesting a call back to discuss some concerns with the application,
specifically the storm water drainage. Customer is neighbour (18) to the

Irrelevant & Sensitive

Community and Stakeholder Relations Management

Customer Service Operations

General Enquiry

Stage
Completed
In Progress

New Request

Resolution

Resolved by Contractor

Resolution Details

Spoke t 1&S we
agreed | pass on
specs of his retaining wall
to neighbouring
application and get the
applicant to indicate the
location of that wall on
the site plan.



