
MSC.5018.0001.0484

Request ID 2535448 Mornington Peninsula Shire As at: 16-Apr-25 09:42 AM

Type. Water - Private Stormwater - Legal Point of Discharge FINALISED

Additional Information
How Received: SnapSendSolve
Are you reporting a
blockage:

No

Request Details:
SnapSendSolve IncidentType: WaterPollution - Non Sewer related
No 7 Prospect Hill road is diverting water from the property into the street gutter drain system & since this increase theres more water appearing at the
end of View Point road around the corner which appears to be connected to the same system. The nature strip outside no 7 Prospect Hill Rd is
absolutely saturated & often omits a foul stench. Could this have caused or contributed to the avalanche of the cliff in MCCrae which happened on
15/11/22?
GEOCode: -38.346187591552736 , 144.93638610839844

06-Feb-23 @ 04:20 PM Request Created

01-Feb-23 @ 05:08 PM  Attachment
Imported from SnapSendSolve Document:
\\ad.mps\common\webcrm\attachments\2535448_77698_2535448_1.jpg

01-Feb-23 @ 05:08 PM  Attachment
Imported from SnapSendSolve Document:
\\ad.mps\common\webcrm\attachments\2535448_77699_2535448_2.jpg

Assigned to: INFD Development Engineering [TB] Team
Task given: Accept & Assign This Request for Team
Action was due 07-Feb-23 @ 04:20 PM and was
completed 10-May-23 @ 03:40 PM.

06-Feb-23 @ 04:20 PM Action ID: 5001973 (Closed)

Action taken: Completed - No Further Action Req
Action by: Wood Michelle
06-Feb-23 @ 04:20 PM Notification
Sent to INFD Development Engineering [TB] Team (Action)
Notified note sent by Dalmau Barbara (Automatically)
Message: Email generated for Action: 5001973 for INFD
Development Engineering [TB] Team

16-Feb-23 @ 10:46 AM Notes Comment by Wood Michelle
Sent to D Jones to follow up

17-Feb-23 @ 09:53 AM Reopen Comment by Millen Krystal
Can an investigation please be initiated in to the private storm
water before being sent to roads, draiange and Cleansing
operations.

Additional Names Additional Address
Primary: 7 Prospect Hill Road Mccrae 3938 ( Prop. No: 147818) Map 159
B10 12 Prospect Hill Rd, McCrae VIC 3938, Australia

Customer Information Request Information
Centre:

Received Via:
Mornington Peninsula Shire

Snap Send Solve

42300

Mobile Phone:

Home Phone:
Work Phone:

eMail:

FAX:
Property No:

Customer: 14 Prospect Hill Road Map:159 B10 14 Prospect Hill Road McCrae 3938 McCrae 3938 Local Access C
MCCRAE 3938 (X Coord: -38.3461873) Input Officer:

Received On:
Priority:

Dalmau, Barbara

06-Feb-23 @ 04:20 PM

P3 – 5 Days

3033668

Provider: Shire

Standard RequestIssue Type:
Responsible: INFD Development Engineering [TB], Team

Reference No:
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Irrelevant & Sensitive



MSC.5018.0001.0485

Request ID 2535448 Mornington Peninsula Shire As at: 16-Apr-25 09:42 AM

Type. Water - Private Stormwater - Legal Point of Discharge FINALISED
INFD Development Engineering [TB] Team06-Feb-23 @ 04:20 PM  Attachment

SnapSendSolve ReportURL Document:
https://portal.snapsendsolve.com/reports/3033668/?signature=eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJpc3MiOiJyZXBvcnQubXMuc3NzIiwic3ViIjozMDMzNjY4LCJhdWQiOlsiYWRtaW4iXSwidHlwZSI6InZpZXdfcmVwb3J0IiwiYXV0aG9yaXR5SWQiOjIzMywiaWF0IjoxNjc1MjI5OTEwfQ.Ot9mG60w-ODp4DL1mVtfj3aKU9iotsY1X8-c2gyBaUs

Millen Krystal17-Feb-23 @ 09:53 AM Reopen Comment
Can an investigation please be initiated in to the private storm
water before being sent to roads, draiange and Cleansing
operations.
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