RES.0010.0001.0027

From: Kendrick Koa <kendrick .koa@chu.com.au>

Date: Fri, May 5, 2023 at 5:24 PM

Subjec t: CL 02080783 - McCrae landslip 611-615 Point Nepean Road MCCRAE
To: paul willige nburg Personal Information j Personal Information

Personal Information
ud.mbcm.com.au>

Good Afternoon,

CH U have bee n able to secure the Geo tech nica |l report from the neighb ouring prop erty 10-12
View Point Road which has bee n forwarded to the Owner’s C orpor ation.

CH U’s appointed engineer Logocon has reviewed the ge o tech nical report and noted that the
report does not high light anything new.

Logocon’s report states that the preliminary slop e stability analysis indica tes that the prox imate
ca us e of the slop e failur e on the neighb ouring site is inade qu ate constru ction of the slop e at
an excess ively steep angle beyon d the safe slop e angle maki ng the slop e unst able and

sus ce ptible to failure. The inade quate constru ction of the slop e has result ed in the eventu al
fai lur e.

The policy wording on page s 19-20 states:

Exclusions
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RES.0010.0001.0027_0002

1. We will not pay for Damage caused by or arising directly or indirectly from:
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RES.0010.0001.0027_0003

f. vibration or from the removal or weakening of or interference with the support of land or
buildings or any other property, Erosion or Earth Movement. However We will pay if the Damage is
due to:

i. earthquake or seismological disturbance, Tsunami, explosion, physical impact by aircraft;

ii. burst ing, leaki ng or overflowing of water tanks, pipes, drains, gutters or other water or liquid
carrying apparatus;

As such, | regret to advise that we are unable to pay the claim as the damage is caused by fac tors
outs ide the policy terms.

A dec line letter has bee n issu ed to the Owner’s Corpor ation which outlines the next steps should
you wish to escalate the matter.

Kind regards,

Kendrick Koa
Senior Loss Adjust er CH UAss ess

A Level 21,150 L onsdale Str eet, Melbourne Vic 3000

CH U Underwr iting Age ncies Pty Ltd
Incorpor ating CH U, Flex Insur ance (CH UiSA VER) and CH U Services

M Persona nformaton E kendrick .koa@chu.com.au

CHU ASSESS

RESTORIMNG YOUR COMMUMITY

CHU is committed to being a carbon newtral business. #cutcarbs Bjointhegreenteam

#2000

AR UNDERWRITING AGENCY CLAIMS TEAM
F THE YEAR EXCELLENCE AWARD 020

Import ant Notice : The information in this email including any attach ments is confide ntial and may
also be privileged and copyr ight material. If you are not the intended reci pient, any use or
diss emination of the information and any disclosur e or copy ing of this email is unauthorised and
strictly prohibited. If you have recei ved this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced . Please
cons ider the environm ent bef ore printing this mess age .
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