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a has called to receive an update on her request. Provided information that works were expected to start last week, however, SEW are still undergoing extensive investigation and i could not provide information on when works will commence.  would like to know how residents are being updated and
wanted to express her concern with Shire efforts. Requesting a call back from Road Operation team. CR
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Customer very concerned about the drainage and road issues in this area. This started back in November, and she logged a case in December for a storm water drainage concern:  2024-106738. We inspected and referred to SEW - however SEW have been out and found no broken mains. Customer believes
that we need more Shire drainage infrastructure in this area. The road is very unstable too. She mentioned multiple streets are affected such as Waller Place, Henry Court and Coburn Ave - because you can only enter them via Charlesworth St. The water issue mentioned in the previous case that is affecting
the road is located at 1 Charlesworth Street MCCRAE. The situation has been getting steadily worse and all residents are very concerned. Please call customer on 0 8 to discuss. Thanks
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