MSC.5028.0001.0041

Stormwater Drainage Concern

Request Summary
Reference Id:
Tracking Number:
Received:

Priority:

Status:

Stage:

Address:

Detail:

Categorisation
Request Type

Request Category
Request Sub Category

Stage Updates
Date Completed
16-Dec-2024
16-Dec-2024
14-Dec-2024

Previous Resolutions
Date Resolved

16-Dec-2024 16:09:41

Resolution
Date Resolved
16-Dec-2024 16:12:43

2024-104759

2024-104759.MUC

14-Dec-2024 20:04:22

Urgent

Inactive

Completed

3 Charlesworth Street MCCRAE VICTORIA 3938

refer 2024-099104 reported 28 November ... some work done... mess and
equipment still lying abround. Problem not solved ... request for information a
week ago ignored ...Action needs to be taken - sludgy water still oozing out of
roadway, only getting worse by the day!

Environment Management

Flood and Stormwater Management
Stormwater Drainage Concern

Stage
Completed
Initial Investigation

New Request

Resolution Resolution Details Possible Cause

Not Applicable It is expected it may be a It is expected it may
SEW issue given their be a SEW issue given
assets are in the area their assets are in the

identified. area identified.

Resolution Resolution Details

Resolved by Council Relevant department has
inspected sight and
deemed all Mornington
Peninsula Shire assets are
operating as intended. It
is expected it may be a
South east water asset
that has been damaged.
If you would like to speak
to them or report this
issue, please call them on
1328 12.



