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IN THE MATTER OF the Inquiries Act 2014 (Vic)  

 

AND IN THE MATTER OF a Board of Inquiry into the McCrae Landslide 

 

 

WITNESS STATEMENT 

 

 

Catherine Wolthuizen states –  

1. I am the Ombudsman and CEO of the Energy and Water Ombudsman Victoria 
(EWOV), and am duly authorised to make this witness statement. 

 
2. This witness statement is provided in response the Board of Inquiry into the McCrae 

Landslide (the Board) request dated 23 April 2025. 
 

3. This witness statement is limited to the questions posed by the Board to EWOV on 
23 April 2025. 

 
4. EWOV is an industry-based ombudsman scheme, providing fair, independent 

dispute resolution to Victorian energy and water consumers and providers. We use 
alternative dispute resolution (ADR) to reach fair and reasonable outcomes to 
complaints. EWOV deals with a complaint if the energy or water provider is a 
participant of EWOV Limited. Our service is free to consumers. 

 
5. The EWOV Charter articulates what EWOV does as an ADR Scheme. A copy of the 

EWOV Charter is attached as Annexure A. 
 

6. The Board has asked specific questions as they pertain to EWOV’s role concerning 
each of the following: 

 
6.1. Erosion management in Victoria. 

 
EWOV has no specific responsibility, power, duty or function as an ADR Scheme 
in relation to the prevention and management of landslides and landslips in 
Victoria, including erosion management. 
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6.2. Stormwater management in Victoria. 
 
EWOV has no specific responsibility, power, duty or function as an ADR Scheme 
in relation to the prevention and management of landslides and landslips in 
Victoria, including stormwater management. 
 

6.3. Maintenance or the replacement of infrastructure and assets including but not 
limited to roads, pipes and channels, being works which contribute (directly or 
indirectly) to the prevention and management of landslides and landslips in 
Victoria. 
 
EWOV has no specific responsibility, power, duty or function as an ADR Scheme 
in relation to the maintenance or the replacement of infrastructure and assets 
which contribute directly to the prevention and management of landslides and 
landslips in Victoria. 
 

6.4. Responding to complaints or concerns raised by persons such as (but not limited 
to) landowners, land managers, or local authorities about changes or issues in 
the landscape or infrastructure (including local water infrastructure) that may, on 
an objective assessment, indicate the risk of a landslide or landslip occurring.  

 
EWOV’s primary objective is the investigation and resolution of complaints raised 
by consumers directly affected by an electricity, gas, or water service in Victoria, 
where such is provided by a member or contracting participant to the EWOV 
Scheme (Participant). A list of Participants is available on EWOV’s website here: 
https://www.ewov.com.au/members/find-a-member.  
 
Clause 2.7 of EWOV’s Charter articulates the complaints that EWOV handles 
and includes complaints about infrastructure.  
 
Complaints relating to defective water infrastructure may therefore be within 
EWOV’s jurisdiction. A consequence of defective water infrastructure could 
conceivably be a risk of a landslide, which may be brought to EWOV’s attention 
as part of a complaint. If this was to occur, EWOV would consider this risk as part 
of its overall investigation of the complaint.  
 

6.5. Commissioning or undertaking risk assessments to determine the likelihood and 
severity of landslides and landslips in Victoria.  

 
EWOV has no specific responsibility, power, duty or function as an ADR Scheme 
in relation to commissioning or undertaking risk assessments to determine the 
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likelihood and severity of landslides and landslips in Victoria. However, as part 
of the investigation of a complaint, EWOV could seek evidence in relation to the 
risk of a landslide.  

 
7. This statement made by me, accurately sets out the evidence that I would be 

prepared, if necessary, to give before the Board as a witness.  
 

8. The statement is true to the best of my knowledge and belief. 

 

Dated this day 30 April 2025 

 …………………………………  

Catherine Wolthuizen 

  

Personal Information
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Annexure A 
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