MSC.5020.0001.0122

Stormwater Drainage Concern

Request Summary
Reference Id:
Tracking Number:
Received:

Priority:

Status:

Stage:

Address:

Detail:

Categorisation
Request Type

Request Category
Request Sub Category

Stage Updates
Date Completed
10-May-2024
19-Apr-2024
19-Apr-2024

Resolution
Date Resolved

10-May-2024 09:44:11

2024-033838

2024-033838.XPL

19-Apr-2024 13:22:41

Urgent

Inactive

Completed

1/16 Chunar Grove MCCRAE VICTORIA 3938

**Please see original case 017576 for further information**

Resident has reported that the same issues they were having previously is re
occurring. Water is bubbling from the storm water pipe on the front nature strip
of 16 Chunar Grove, McCrae. Resident has advised that this has been an ongoing
issue for over a year. 1500 have confirmed that works were completed back in
Jan 2024 however the same issue has arose. The water is also bubbling from the
tar on the road. The tar is that wet that you can put your foot through it.
Resident would like this issued further investigated and resolved.

Resident is happy to arrang eet onsite to further discuss.

Please contact Resident on IIS to provide an update.

Thanks

Environment Management

Flood and Stormwater Management
Stormwater Drainage Concern

Stage
Completed
In Progress

New Request

Resolution Details

9/5/24 Works Supervisor
Inspected & found minor
settlement, topped up
with top soil, no water
leaking at location.

Resolution

Resolved by Contractor



