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a. a description of any roadworks or excavation work 
performed by SEW, including the purpose and outcome of 
such works;

b. the location of the 
works.

c. the date those 
works were 
performed; and 

d. any photographs 
depicting the works 
themselves or the 
location before and 
after the works were 
performed.

1257607/001
Water Network – 
Service Pipe – 
Repair of Service 
Pipe

Downer Water 19/07/2024 12:27

Purpose: - Customer request for bubbling water leaking out near 
tree within property line.
Outcome: - Inspected on 19/7/2025 to confirm scope of works. 
Hydro excavation and repaired a leak on the ferrule for the service 
pipe connection in nature strip.

8 WALLER PLACE, 
MCCRAE VIC 3938 

22/7/2024 – 
26/7/2024

See folder 1257607-
001 for Montage 
extract.

1342362/001
Water Network – 
Service Pipe – 
Repair of leak

ServiceStream Water 8/05/2025 12:11

Purpose: - Customer call advising heavy flow of water coming up 
through roadway filling both gutters.
Outcome: - Service pipe ferrule in nature strip located and 
isolated. Temporary service pipe set up from No 42 Coburn to No 
40 Coburn, and new task (1342362/002) created for service pipe 
renewal.

42 COBURN AVENUE, 
MCCRAE VIC 3938 8/5/2025

See folder 1342362-
001 for Montage 
extract.

1345273/001
Water Network – 
Water Main – Repair 
of burst in nature 
strip

ServiceStream Water 20/05/2025 12:55

Purpose: - Damaged valve on nature strip caused by digging
Outcome: - Repaired water main burst in nature strip due to 
unused ferrule on main and encased in concrete from stormwater 
pit being pulled out by plumbers undertaking drainage works trying 
to connect into the storm water pit.

52 COBURN AVENUE, 
MCCRAE VIC 3938 20/5/2025

See folder 1345273-
001 for Montage 
extract.

1345273/002 Roadworks - Work 
Area - Topsoil ServiceStream Water 21/05/2025 06:20

Purpose: - 1/2m top soil required to cover nature strip after works 
completed on Task 001
Outcome: - topsoil and grass seed added to the area of works

52 COBURN AVENUE, 
MCCRAE VIC 3938 27/5/2025

See folder 1345273-
002 for Montage 
extract.

1345218/001 Water Network - 
Meter - Repair of 
leak

Downer Water 20/05/2025 10:17

Purpose: - New digital meter is reporting a noise that could be a 
leak.
Outcome: tightened meter connection which had a small drip.  
Also dug on the naturestrip to check the service and the ground 
was dry with no leaks evident

20 COBURN AVENUE, 
MCCRAE VIC 3938 20/5/2025 See folder 1345218 for 

Montage extract

1301713/006
Water Network - 
Water Supply - 
Restore supply

ServiceStream Water 14/02/2025 16:34

Purpose: To flush and recharge water main in View Point Road 
that had been shut off so that customers who were allowed to 
return to their properties had water supply.
Outcome: The water main was recharged and flushed into the 
drain at the end of View Point Road (following receipt of Council 
approval).  During the recharge process it was noted that the 
isolating valve (not specifically referred to, or recorded, but 
deduced to be Valve ID 362909 as this is the valve that was used 
to isolate the main, and is the only valve in View Point Road) was 
leaking from the spindle. This valve was tightened up, operated 
and found to no longer be leaking.

10-12 VIEW POINT 
ROAD, MCCRAE VIC 
3938

15/2/2025 See folder 1301713 for 
Montage extract


