
My Work Order Listing
Parameters: Work System = CZZOPWORKS , Mode = WOL , External use = False , Restrict to current user = False , Work Execution = False 
Criteria: Charlesworth Street

Work Order Description Required ByAssignee Work Completion Status Actual Finish DateDetails Completion Comment

M095581 REQ: 123526 Road Maintenance 12-Dec-2024 11:00:00All Complete 28-Nov-2024REQ: 123526
Reference: 2024-099104
Address: 3 Charlesworth Street MCCRAE  VICTORIA  3938

GIS image attached

Customer reporting a sinkhole has appeared on the road in front of her house approx a dinner plate in diameter, reports it is leaking with water, please attend ASAP. Thanks

erected traffic hazard signs and cone in road as we waited for south east water to arrive

M103841 REQ: 131164 Stormwater Drainage 
Concern

10-Jan-2025 11:00:00All Complete 20-Dec-2024REQ: 131164
Reference: 2024-106738
Address: 1 Charlesworth Street MCCRAE  VICTORIA  3938

Caller Reporting A Large Amount Of Groundwater Streaming Out Of The Road At This Location.  Caller Reports South East Water Have Attended And Confirmed It Isn't A Burst Main.  Caller Advises It Is A Danger To Residents And Public, As This May Be Unstable Ground, And This Is The Only Passage 
Out For Some Residents.

Put bollards and tape around affected area



My Work Order Listing
Parameters: Work System = CZZOPWORKS , Mode = WOL , External use = False , Restrict to current user = False , Work Execution = False 
Criteria: Prospect Hill Road

Work Order Description Required ByAssignee Work Completion Status Actual Finish DateDetails

M127035 REQ: 142472 Road Maintenance 05-Feb-2025 11:00:00All Complete 22-Jan-2025REQ: 142472
Reference: 2025-008559
Address: 5 Prospect Hill Road MCCRAE  VICTORIA  3938

Customer reports holes in the road on Coburn Avenue, customer states that due to the high volume of traffic the road is breaking up and too many people using his road Prospect Hill Road due to the detour and are driving too fast. Customer reports traffic management is required. Thanks
M039247 REQ: 81623 9 Prospect Hill Rd McCrae 06-Aug-2024 10:00:00All Complete 26-Sep-2024REQ: 81623

Reference: 2024-057225
Address: 9 Prospect Hill Rd, McCrae VIC 3938, Australia



My Work Order Listing
Parameters: Work System = CZZOPWORKS , Mode = WOL , External use = False , Restrict to current user = False , Work Execution = False 
Criteria: Prospect Hill Road

Completion Comment

FH and MPSC met with this customer on site 21/01/2025.
Quote supplied to MPSC to do temp repair on Coburn Rd on 21/01/2025 under ordered works

Attended prospect Hill Road finding branch in photo provided within CRM has already been removed from this location.
Please SMS customer advising branch already removed as requested in CRM .



My Work Order Listing
Parameters: Work System = CZZOPWORKS , Mode = WOL , External use = False , Restrict to current user = False , Work Execution = False 
Criteria: View Point Road

Work Order Description Required ByAssignee Work Completion Status Actual Finish DateDetails

M041866 REQ: 84206 1 Coburn Avenue MCCRAE 14-Aug-2024 10:00:00All Complete 26-Nov-2024REQ: 84206
Reference: 2024-059804
Address: 1 Coburn Avenue MCCRAE  VICTORIA  3938

**Snap, send & solve**
Customer reporting trees and shrubs located at the intersection of Coburn Avenue & Point Nepean Road MCCRAE  - 'Blocked view of oncoming traffic - This applies to many of the exits from the foreshore. You have to be out very close to passing traffic before you can see what's 
coming' Please investigate and make safe asap - thanks.

M128638 REQ: 141901 Stormwater Drainage Concern 04-Feb-2025 11:00:00Steven Fero Not Started REQ: 141901
Reference: 2025-007988
Address: 15 Coburn Avenue MCCRAE  VICTORIA  3938

I have a house at 15 Coburn av. I have done extensive work to capture road water run off from View Point road.
However street runoff comes down a cascade over a totally blocked grate it them runs down the hill to my property.
The stairs going up the Margaret lane track are in very bad repair. This whole area needs a total rework.
Could this be included in the work you are now doing in this area.

M092628 REQ: 118124 Stormwater Drainage Concern 27-Nov-2024 11:00:00All Complete 22-Nov-2024FH invest’n 22/11 ongoing

**FH CUSTOMER CONTACT REQUIRED**REQ: 118124
Reference: 2024-093705
Address: 18-20 View Point Road MCCRAE  VICTORIA  3938

Currently we have a case number 2024-081662 which was first reported on 09/10/24. I spoke to a council representative again today and urged her to follow up as no action has been taken yet. We were assured originally that action would be taken within 14 working days? We are still seeing an increase 
in surface water on our block which may is having a negative impact on our retaining wall. We fear given the historic land slip at 10-12 View Point Road that the remedial works undertaken in View  Point Road above combined with 2 blocked drains are responsible for this water ingress. Please see 
attached images. 
We fear that if this issue is not attended to that this water ingress further  degrade our retaining wall which is located within 3 metres of our house. Structural failure of this wall could result in significant damage t n

M082454 REQ: 106072 Stormwater Drainage Concern 23-Oct-2024 11:00:00All Complete 26-Nov-2024**FH 18/11 Customer Contact pre inspection - Mike 0428 548 201

 Update: GIS image attached of side entry pits near the property.

REQ: 106072
Reference: 2024-081662
Address: 18-20 View Point Road MCCRAE  VICTORIA  3938

 Blocked

M073370 REQ: 101348 Road Maintenance 08-Oct-2024 10:00:00All Complete 10-Oct-2024TM - Lane inspected and forms part of the bobcat grading schedule -  Waiting to be scheduled with traffic. Works to be completed by 31/10/2024

REQ: 101348
Reference: 2024-076943
Address: 1 Sumner Lane MORNINGTON  VICTORIA  3931

In the lane there is a significant drop where bitumen meets gravel and an area of pooling water at this point which is very green with algae : a pedestrian has tripped today : please inspect with a view to filling the gap between the two surfaces and eliminating the tripping hazard

M128039 Lined Drain Repair All Complete 05-Feb-2025PIPE REPAIR / EXTENSION REQUESTED URGENTLY- 300MM UP TO 3LM & CLEAR VEGETATION DOWN OUTLET STEPS CREATING A 1M CLEARANCE. Please provide option to patch concrete.

REQ 025-009185 = the expulsion pipe at the end of the View Point Road McCrae drainage network is not diverting water into the open drain as intended. A repair or extension to the pipe and cleanup of the area to ensure it is working during low flows of storm water is required as a priority.
M135908 12/02 - NDD - Non Destructive Digging All Complete 12-Feb-2025NDD- (LAND SLIP) - 6 VIEW POINT RD, McCRAE - Defect Clear Culverts, Pipes and Pits

..
Will need Impact Driver & 16" socket required to loosen the bolts to move the TEMP FENCING panels.

Park slightly forward so as not to park directly under the overhead power line.
..
vacuum excavation truck services (NDD) to be undertaken at 6 View Point Road
..
• Depth – up to 3.2m below ground level to the invert of a sewer trench
• Size – nom. 300mm diameter NDD hole
• The services in the work area have been cleared by a service locator
• The engineering firm will backfill the hole with sand and place a tarp on top of the hole for monitoring access later.
• Note that at this stage there is no water or power available on site. I am working to gain access through the electric gates. 
• The vacuum truck can be set up in the driveway of 6 View Point Road.
...
Waste to be assumed as contaminated... dispose of directly to waste disposal yard (NOT FH Depot) or on site if 1000 litre tubs are

M092696 02/12- Clear Culverts, Pipes and Pits 15-Dec-2024 11:25:50All Complete 02-Dec-2024VIEW POINT ROAD, MCRAE - Blocked pit Opposite No 10 and blocked pit  throat at end of cul-de-sac.



My Work Order Listing
Parameters: Work System = CZZOPWORKS , Mode = WOL , External use = False , Restrict to current user = False , Work Execution = False 
Criteria: View Point Road

Completion Comment

Attended intersection of Coburn Avenue and point Nepean Road finding area shown in photos provided by customer has just been recently cut back with all other exits from the bushland area in the process of being cut back or have been cut back. No contact requested in CRM no 
further action required. R.R

The blocked pits in question on View Point Road have already been entered on a previous work order as a defect 2024-081662 and are awaiting on approval and programming . Still to be completed.
When these are clear it may solve some of the water ingress onto the property in question.
The retaining wall in question will need an engineers report on its structural stability.
Who has to organise and supply that as it’s not a MPS asset?
The remedial works of the new kerb and channel and drainage scheme on View Point Road installed by MPS and its impact on land owners would all have been worked out in the planning process. 
Any information on this matter will have to be answered by the shire engineer who planned the works and they need to relay that information back to the resident on the capacity, flow and retention of water from the surrounding areas catchment and potential impact on residents.

vacuumed x2 pits and jetted 2 lines, all water flowing nicely

TM - Lane inspected and forms part of the bobcat grading schedule -  Waiting to be scheduled with traffic. Works to be completed by 31/10/2024

Completed by Bittern Earth Moving

Non-destructive digging into the ground 4 m deep the hole was also made safe with steak and tape and a board put over it for later to come back to Gma sucked everything out and also disposing of the waste at the Dandenong plant. See attached photos.

vacuumed x2 pits at this location also jetted 2 lines, water flowing freely.



My Work Order Listing
Parameters: Work System = CZZOPWORKS , Mode = WOL , External use = False , Restrict to current user = False , Work Execution = False 
Criteria: Margaret Street

Work Order Description Required ByAssignee Work Completion Status Actual Finish DateDetails Completion Comment

M128638 REQ: 141901 Stormwater Drainage 
Concern

04-Feb-2025 11:00:00Steven Fero Not Started REQ: 141901
Reference: 2025-007988
Address: 15 Coburn Avenue MCCRAE  VICTORIA  3938

I have a house at 15 Coburn av. I have done extensive work to capture road water run off from View Point road.
However street runoff comes down a cascade over a totally blocked grate it them runs down the hill to my property.
The stairs going up the Margaret lane track are in very bad repair. This whole area needs a total rework.
Could this be included in the work you are now doing in this area.



My Work Order Listing
Parameters: Work System = CZZOPWORKS , Mode = WOL , External use = False , Restrict to current user = False , Work Execution = False 
Criteria: The Eyrie

Work Order Description Required ByAssignee Work Completion Status Actual Finish DateDetails Completion Comment

M044149 REQ: 85412 Stormwater Drainage Concern 19-Aug-2024 10:00:00All Complete 06-Aug-2024REQ: 85412
Reference: 2024-061010
Address: 17 The Eyrie MCCRAE  VICTORIA  3938

old request 2023-005505 still has not been done 
drain cover surround to be replaced, make safe structure has collapsed 
please fix asap

Pit lid insert replaced at this location. pit surround was okay no damage



My Work Order Listing
Parameters: Work System = CZZOPWORKS , Mode = WOL , External use = False , Restrict to current user = False , Work Execution = False 
Criteria: Penny Lane

Work Order Description Required ByAssignee Work Completion Status Actual Finish DateDetails

M128028 30/01-TM - Clear Culverts, Pipes & Pits 27-Feb-2025 10:25:10All Complete 30-Jan-2025PIT CLEARING & JETTING - 613 PT NEPEAN RD, MCCRAE - Defect Clear Culverts, Pipes and Pits - 1/613 Point Nepean Road MCCRAE  VICTORIA  3938
..
28/01 - Site is already set to 40km/hr due to land slip. VicRoads blanket MOA to be used. Works are emergency works directed by Council relating to the Land Slip.

REQ 025-009984 = The council drainage pit at Penny Lane access road is clogged and urgently requires cleaning and jetting of the discharge pipe to the Nepean highway
M073433 Pothole Repair 10-Oct-2024 10:58:46All Complete 03-Oct-2024Defect Pothole Repair - 4 x potholes o/s # 5a Penny Lane .

M102981 REQ: 129836 Stormwater Drainage Concern 07-Jan-2025 11:00:00Steven Fero Not Started FH 28/1 Still ongoing due to landslip, requires FH engineer on site with inspector. Being organised TT. was instructed to reassign to SF.

REQ: 129836
Reference: 2024-105410
Address: 2 Penny Lane MCCRAE  VICTORIA  3938

Refer Macrae Nov 2022 land slip Penny lane Macrae 

Spoon drains at the end of Penny lane once again full of water :,we have had little rain

M127738 REQ: 143897 Stormwater Drainage Concern 10-Feb-2025 11:00:00All Complete 28-Jan-2025REQ: 143897
Reference: 2025-009984
Address: 1/613 Point Nepean Road MCCRAE  VICTORIA  3938

The council drainage pit at Penny Lane access road is clogged and urgently requires cleaning and jetting of the discharge pipe to the Nepean highway



My Work Order Listing
Parameters: Work System = CZZOPWORKS , Mode = WOL , External use = False , Restrict to current user = False , Work Execution = False 
Criteria: Penny Lane

Completion Comment

Sent to job at above adress where landslide has occurred 
Jetted line several times to clean line at councils request. Found that roots were obstructing line. 
Tried root cutting. Got 5 metres in line and found cutter not going any further. 
Pole camera used and found that line has collapsed in several places
Time includes tooobox, travel, lunch and fill up of water tank. Traffic present to.
works completed 
4 potholes filled

28/01 - Defect created for pit cleaning. refer to Defect 156601 / WO M128028



No relevant information located
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