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FeedbackMap Procedure

Cu stom er  Su p por t

Ex tern a l Serv ice P rov ider

Ex tern a l Serv ice P rov ider
Tea m  L ea der - Roa d s, D r a in a ge  &
Clea n sin g

Tea m  L ea der - Roa d s, D r a in a ge  &
Clea n sin g

Tea m  L ea der - Wa ter  a n d C oa sts

Tr igger s  a n d  In pu ts O u tpu t s

1.0
MPS Custom er Service
Notified and Merit
Raised

2.0
Notify Roads & Drainage
Contractor (DM Roads)
to assess the site and
m ake safe

2.1
Merit Work�ow / Em ail
to be sent to
Landslipnotification@m o
rnpen.vic.gov.au 

2.2
Merit Work�ow / Em ail
to be sent to Municipal
Em ergency Managem ent
Team  

3.0
Roads & Drainage
Contractor to assess the
site and provide an
update to Roads & …

4.0
Advise Roads and
Drainage Team  Leader

N

Y

Is th is a slip that
does not require

any work or …

5.0
Make site safe and close
any m erits 

6.0
Make site safe and
advise Roads and
Draiange TL

N

Y

Is this a coastal
landslip

L in k ed  Process
Coastal Landslip
Assessm ent

7.0
Roads and Drainage
Team  Leader to action

L in k ed Process
Inland Landslip
Assessm ent
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