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From : K end rick  K oa < ke ndrick .koa@ch u.c om .au>
Date: F ri, May 5,  2023  at 5 :24  PM
S ubjec t: CL 02080783  -  Mc C rae  landsl ip 611-615  P oin
To: paul willige nburg

ud.mbc m.c om .au>

Goo d A fternoon ,

CH U have bee n ab le to s ec ure the  G eo tech nica l report  from  the  neighb our ing  prop erty  10-12
View P oint R oad  which  ha s  bee n forw arded  to the  O wner ʼs  C orpor ation .

CH U ʼs  appo inted  engi nee r L og oc on  ha s  reviewed  the  ge o tech nica l report  and not ed  tha t the
report  does  not  high ligh t anyt hing  new.

L og oc on ʼs  report  st ates  tha t the  preliminary  slop e st abi lity  analys is  indica tes  tha t the  prox im ate
ca us e of the  slop e fai lur e on  the  neighb our ing  s ite  is  inade qu ate c onstru c tion  of the  slop e at
an exce ss ively  st ee p  ang le be yon d  the  s afe  slop e ang le m aki ng  the  slop e unst ab le  and
sus ce pt ib le to  fai lur e.   T he  inade qu ate c onstru c tion  of the  slop e ha s  result ed  in the  eventu al
fai lur e.

T he  pol ic y wor ding  on  page s  19-20  st ates :

Exclusions
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1. We will not pay for Damage caused by or arising directly or indirectly from:
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f. vibration or from the removal or weakening of or interference with the support of land or
buildings or any other property, Erosion or Earth Movement. However We will pay if the Damage is
due to:

i. earthquake or seismological disturbance, Tsunami, explosion, physical impact by aircraft;

ii. burst ing , leaki ng  or ov erflow ing  of water tanks , pipes , drains , g utters  or othe r water or  liqu id
ca rry ing  app aratus ;

As  su ch , I reg ret to ad vis e tha t we are unab le to pay the  c laim as  the  da mage  is  ca us ed  by fac tors
outs ide  the  pol ic y terms .

A dec line letter ha s  bee n issu ed  to the  O wner ʼs  C orpor ation  which  outl ines  the  next  st eps  s houl d
you  wis h to es ca late the  matter.

K ind rega rds ,

Kendrick  K oa

S enior  L oss  A dj ust er CH UA ss ess

A L evel 21, 150 L onsdale Str eet, Melbourne  Vic  3000

CH U Unde rwr iting  A ge ncie s  P ty  L td

Incorpor ating  CH U , F lex  Insur ance  (CH UiSA V ER ) and CH U S erv ice s

M  E ke ndrick .koa@ch u.com.au

Import ant N otice : T he  inform ation  in this  email inc luding  any  attach ments  is  c on fide ntial and may
also  be  pr ivileged  and c opyr igh t material. If you  are not  the  intended  reci pient, any  us e or
diss emination  of the  inform ation  and any  dis c losur e or c opy ing  of this  email is  unauthoris ed  and
str ic tly  pro hibi ted . If you  have recei ved  this  email in error, plea s e promptly  inform  us  by reply  email
or telephone. You  s houl d also  de lete this  email and de stroy  any  ha rd c op ies  pro duced . P lea s e
c ons ide r the  env ironm ent bef ore pr inting  this  mess age .
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